Home Healthcart
In the City of Victoria
IpfuI Facts about the Vancouver

nd Health
_ Eligibility for VIH In-Home Services

“Retirement Living” could be the Optio
Canada’s Li regiver Program




* The Home and Community
Care programs serve people of
all ages and cultures in the
community.

« They provide one-stop access
to health and personal support
services to help people live
independently in their homes.
* When living independently
is no longer possible, the
Vancouver Island Health coor-
dinate all admissions to long-
term care homes comprised

of nursing homes, and sup-
portive housing including

Helpful Facts about Vancouver
Island Health

Your local Vancouver Island Health should be the

first place you call for information to help you
manage your health care needs in the Victoria
area community. Here are some reasons why:

assisted living.

 Anyone can call the
Vancouver Island Health

for information, to make a
referral, or to get information
about services available in the
community.

* The Vancouver Island Health
have people on staff who are
fluent in many languages
besides English, such as
French, Cantonese, Mandarin,
Punjabi and others.

* The Home Care Program
plan, coordinate and ensure

the delivery of a full range of
in-home services to support
clients and their caregivers.
These health services may
include nursing, personal sup-
port, various types of therapies
and nutritional counseling.

* They also help you arrange
short-term stays in Long Term
Care Homes for convalescence
or to allow relief for caregivers.
 They coordinate all access to
health support services in
schools for children with spe-
cial needs. When you call or

are referred to the Vancouver
Island Health, a care coordina-
tor/case manager will contact
you to arrange for an assess-
ment of your needs and your
eligibility for services. There
are no costs for eligible clients.
If you are not eligible to
receive their services, or if these
services do not meet all your
needs, your local Vancouver
Island Health will help you
link to alternative services
available in the community.
These services can include
food delivery, adult day pro-
grams and in-home assistance
like shopping and cleaning. In
some cases a user fee may be
charged for services provided
by community agencies.

o complete products
walkers/rollators » wheelchairs » scooters
lift chairs = canes/autches » stairlifts
porch lifts « bathroom safety products
aids to daily living = seating systems
braces/supports « adjustable beds
incontinence supplies

'O complete service
in-house service = delivery/set-up options
free in-home assessments « in-home trials

the home medical equipment specialists

Victoria: 1856 Quadra St « (250) 384-8000

victoria.medichair.com

Sidney: 7-9764 Fifth St « (250) 656-6228
Call toll-free for both locations: 1-800-528-9553
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Eligibility for Vancouver
Island Health Home
and Community
Care Programs

Victoria Office
1952 Bay Street

Victoria, BC, Canada V8R 1J8
Main Reception: 250-370-8699

All professional services such as home care nursing, care man-
agement or rehabilitation services provided by Vancouver Island
Health (VIC) are funded by the BC Ministry of Health Services.
These services are provided using provincial guidelines. To be
eligible for the home care programs you must have:

« A valid British Columbia Health Card (personal health number).
» Needs that cannot be met on an outpatient basis.

« A medical condition that can be adequately treated in the home.
« A need for a least one professional or personal support service.

« A willingness to participate in the home care plan.

Clients are prioritized according to their needs.

Once a referral is made, a Vancouver Island Health Case Coordinator/Case
Manager/other professional assesses your needs and determines what services
may be available for you, depending on eligibility. Some services such as
home support may have a cost depending on your income.

The first step is to call the intake offices in each health area within VIC.
For the number and more information, please go to www.viha.ca

Canada's Live-In
Caregiver Program

F amilies can consider the
option of employing a
worker themselves. This can
be done on a live-in basis for
those looking for more flexibil-
ity with hours of care. The
federal government's Live-in
Caregiver Program (LCP) is
an excellent option. This work
visa program allows overseas
caregivers with experience and
training to come to Canada
and work on a live-in basis for
child or elder care.

Both the family (employer)
and the caregiver (employee)
must follow several steps to
meet the requirements of
the live-in program. To
find out more, please refer

to the following website;
www.thesilverpages.ca and
click on the "Live-In Care
Program" icon in the

menu bar.

Live-in care essentially
means that your support work-
er lives in your home with you.
The idea of sharing personal
living space may not appeal
to all, however the benefits of
such employment (providing
you find a worker that is right
for you) are tremendous. For
most families who choose this
route, a live-in caregiver is far
more than an employee. In
time, they become a friend, a
confident and even an exten-
sion of the family.

BEW Services

Seniors Downsizing and Move Management Experts

“Moving Lives and Memories”

BEST CARE Services is dedicated to helping seniors downsize
and relocate easily, simply and compassionately.

We offer a wide variety of services to fit every situation and
budget. From overseeing the entire process to providing
assistance in only those areas specific to you and your needs,
we create a solution that is uniquely yours!

Carol Anderson is the owner/operator of BEST CARE Services
as well as a Registered Nurse and Certified Life Coach.
“Honestly, sincerity, integrity and acceptance are the most
important values in my life. These are the values which | bring
to my business.” Carol is a member of the Sidney Business
Association and the Professional Organizers in Canada.

Let us create
the perfect
move for you.

Serving Sidney
and the
Peninsula area

Big or small, we do it all!

250.656.9972

www.bestcaredownsizing.ca
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24 hour service * 7 days a week
* Personal care * Homemaking and cleaning

Call for a free in-home assessment by a
OWe nurse, or use our online assessment
* Family respite e Live-in care W=

* Companion care e Professional nursing
e Alzheimer and Parkinson care



